IV

UNIVERSITY OF SWAZILAND
DEPARTMENT OF BUSINESS ADMINISTRATION

MAIN EXAMINATION MAY 2014

TITLE OF COURSE: CONSUMER BEHAVIOUR (BA 521)

DEGREE AND YEAR: IDE BACHELOR OF COMMERCE YEAR 6

TIME ALLOWED: THREE (3) HOURS
INSTRUCTIONS: 1. TOTAL NUMBER OF QUESTIONS ON
THE PAPERIS §

2. ANSWER QUESTION 1 IN SECTION A
AND ANY THREE (3) QUESTIONS FROM
SECTION B

3. MARKS AWARDED ARE INDICATED AT
THE END OF EACH QUESTION

4. MARKS WILL BE AWARDED FOR GOOD
COMMUNICATION IN ENGLISH LANGUAGE AND
FOR ORDERLY PRESENTATION OF YOUR WORK

SPECIAL REQUIREMENTS: NONE

THIS PAPER IS NOT TO BE OPENED UNTIL PERMISSION HAS BEEN GRANTED
BY THE INVIGILATOR.



