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QUESTION 1 
There are a number of tools that can be used to analyse conflict. 
Choose any three and discuss them in detail. 

QUESTION 2 
Discuss the two main strategies for negotiation and their processes 
as well as the five different types of negotiators. 

QUESTION 3 
Define conflict resolution and then differentiate between the 
following terms; 

•!• Conflict and dispute 
•!• Conflict and violence 
•!• Needs and beliefs 

QUESTION 4 
Explain the concept of reconstruction and the process that is 
involved in carrying out this exercise . 
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